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and lack of appropriate content may disproportionately hinder women's access. There are also concerns
surrounding the threat of online violence and cyber-stalking, along with cultural disapproval of technology use.
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Figure 1. Sustainable Development Geals and ICT
Digital Inclusion: What is India Doing?
The Government of India has alsc increased its thrust towards use of technology as a means of furthering
development ike 'Digital India', 'Smart cities, and the utilization of ICT
to bring last mile banking to the rural populace. Yet unlike Swachh Bharat Abhiyan which exploits traditiona
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What Can India Do Better?

Gender-responsive policy-making will help serve women better, where the specific needs and interest of women
are incorporated is important in all sectors. At the service delivery end, The following will help increase and
mprove accessibilit
The program envisions cov . 1,00 villages with C ce Centres (CSC), providing public
internet access. ( ] Irovi Cess vernance services, and address the affordability
issue. However, constraints, i ¥ ocial norms may prevent women from access
centers. These can be overdt / Eensl that canters a ccessible locations and remain open at
convenient times. They could also have option of intermediated access where the CSC operator can assist
the user navig also become centers for digital learning and provide
opportunities to train local women to act as volunteers/intermediaries for other users
2. Another aspect is the training of service delivery agents to run businesses delivering IT services including
CSCs. This will provide women with economic opportunities and also increase the chances of safe spaces
being available for loca ernment services
Policy Steps to Encourage Adoption
n addition to ensuring accessibility, policy efforts should attempt to change attitudes to women and ICT usage:
1. The program maintains that preparing an IT ready workforce in five years requires talent sourcing from
smaller towns and villages. Yet, social norms and stereotypes may cause women to drop out of science
courses as early as in high-school. Correcting this would require a targeted communication strateg
highlighting instances of impartant women in science and technology as role-models. It would also require
counselling teachers and parents who may otherwise think of careers in technology to be unsuitable for
omer
2. The program aims to promote innovation with intellectual property ownership in India, using special funds,
national centers of excellence and incubators. However, female digital entrepreneurs may face additiona
barriers in accessing entrepreneurial networks. Holding special ey nnect them with successful
portant boost. This co at female entrepreneurs
1en’s needs, thus gene ant content. For example
her varying sex-disaggregatec to one central repositon
to help policy makers take the right decisions. It will also help in the identi of data sets that need
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Al Ndia NeEcds 10 g0 DEYond mers provision finfrastructure in rural areas and
cheaper handsets. Implementing the above policy steps will ensure that Digital India is more inclusive and will
he outcomes
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